Mobilna delovna okolja za
izboljsanje delovne
uporabniske izkusnje

= uporabnisko orientirano nacrtovanje

Emilija 5tojmcnova



“Velike ideje in odlicni pnaduktic
niso dovolj za uspeh”









Uporabniska izkusnja vkljucuje
dojemanja in odzivi, ki so posledica
uporabe ali pricakovane uporabe
sistema.



Zazeleno

Dostopno




Pogosta zamenjava:

UPORABNOST VS
UPORABNISKA 1ZKUSNJA



* Uporabnost produkta je merilo uspesnosti,
ucinkovitosti in zadovoljstva, s katerim lahko
tipicen uporabnik z uporabo tega produkta, v
dolocCenih pogojih in okolju, doseze zastavljeni
cilj.

Ali lahko uporabnik doseze svoj cilj?



* Uporabniska izkusnja

Brez posebnih ciljev — prosta izbira;

Bolj kot uspesnost ali uCinkovitost je
pomembno custveno nagrajevanije.



Cilj: Plesati na maturantskem plesu

 Uporabno e QOdlicna uporabniska
izkusnja
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Kako?

UPORABNISKO USMERJENO
OBLIKOVANIJE



Uporébnik Ima
vedno prav.



“Vi niste vas uporabnik.
Niti je vas sef.”

-Jessyca Frederick, ThisNext



Uporabnisko usmerjeno
oblikovanije je tip oblikovanja, kjer
se najvecja pozornost posveca na
potrebe, zelje in omejitve
koncnega uporabnika produkta.



NAVODILA ZA OBLIKOVANIE



Obicajne stvari naj zgledajo kot...




...ostale obicajne stvari




Namesto dodajanja vedno vec
novih funkcij...

Shutdown DNTV Live! and PC. Return to the Main Menu from any mode. Close DNTV Live!.
Launch HDTV Mode or Show/Hide Channel Tree List.

Launch HDTV Mode. Start playing the first available FM Radio Station in FM Station list.

Not in use This is only available if tuner is not in use for Digital TV.
Show EPG Info in HDTV Mode
Go to DVD Root Menu.
Open File Dialog
Not in Use

Activate preset channel numbers.

If PinP (PIP) Preset key is activated

then will assign channel numbers to PinP.

If HDTV (Source) Preset key is activated

then will assign channel numberto assigned HDTV channel.

If EPG (EPG) Preset key is activated

then will assign channel number to assigned EPG / Guide channel.

PinP Presetkey can also be used in conjunction with

HDTV and EPG Preset keys to activate HDTV and EPG channelsin PinP.

Simulate Alt + F4 Key.

Simulate Backspace Key.

o Simulate Delete Key.
Up, Left, Down and Right Arrows

simulate the Up, Left, Down and Right armow keys
on the keyboard. The Enter/Ok button simulates
the Enterkey on the Keyboard.

Simulate Tab Key.

Channel Down / Previous Chapter.
Volume UP. If PinP (PIP) Preset key is activated

then will increase volume in PinP Window. Channel UP / Next Chapter.

Volume Down. If PinP (PIP) Preset key is activated
then will decrease volume in PinP Window.

Pause File Playback
Start Timeshifting and Pause.

Start/Stop Recording Main Window TV.

If PinP (PIP) Preset key is activated then will record PinP Window TV Stop File Playback

Turn Off Timeshifting

Play or Resume File Playback / Resume Timeshifted program. (If not set in configuration to always be on).

Fast Rewinds by preset value. Activates Action Replay when

Fast Foward by presetvalue. — in Timeshifting mode.

Not in use o
Opens Webscheduler.
SwapsAudio Pids if more than one type of audio
is available on a ch 1. g ——p— - - . _ Activate / Toggle Hotkey to assign

Preset Channel Numbers for use with PinP.

Enables subtitles/Closed Captions, where available.
VMR must be used for subtitles to work

Toggles bety full: and window modes.

Toggle Mute of audio in Main Window. (Any Mode)
If PinP (PIP) Preset key is activated then toggle mute in PinP.

Silent Record Main window.

pa— Hibernate your PC.
Launch Analogue mode when in HDTV mode. .

s Show Zoom Bar.

Toggle Control Panel within DNTV Live!l. ,«/// - s o
///_/,’—“/» \“>\“*»»,_\_\ " Hide Zoom Bar.
= — H"“\f\,,_i Show 05D
Enter DVD Mode. " Notin Use
Start FM Radio Exit any hMode

Enter Music Mode.

Execute File Open Dialog.




...izboljsajte interaktivnost




Namesto izolacije...




...omogocite sodelovanje in
povezanost
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Preden zacnete z iskanjem resitve...




..identificirajte in dobro
analizirajte uporabnikove tezave
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Uporabnika je
potrebno razumeti.




RAZUMEVANIJE UPORABNIKOV



O
Target Group ..
&= User

Centered

Design

Personas



Uporabniski profili

lzobrazba
Delovne izkusnje
Racunalniske izkusnje

Posebna znanja

\\\\\\\3

Dostopne tehnologije
v’ Stalis¢a in vrednote

K\/ Kriticnost napak

Demografske karakteristike \

lzkusnje s podobnimi produkti

Primarne in sekundarne naloge

/




Persone

Name:

Age:
Family:

Janez Novak
32
Married, with two children.

Location: With his family, Janezlives ina

small flat in the center of a city.

Education: Telecommunications college

Hobbies:

Job:

Janez playes basketball with his

colleagues once a week.

He loves to watch science-fiction

movies in the cinema.

He spends the holidays with his

family camping near the sea.

Janez likes being an operator most

of the time. He is very talkative

Corey — web savvy

“I don't really have time but I'll make time if it's worth doing”

-
o

Personal

Name: Corey

Age: 30

Gender: Female

Personality: Direct, resourceful, early
adopter

Occupation: Proprietor of film extras
agency

Special needs: None

Demographics

¢ Income: £57,000 from own business
* Education: Bachelor degree

e Location: North London, UK

* Relationships: Single

Quotes

¢ "l don't really have time, but I'll
make time if it's worth doing"

« ‘| have very high expectations™

e “Whydo | need to leave my desk?"

Internet usage:

e Experience: Advanced

* Access: Home office, blackberry

* Uses: Own business website, social networking,
business networking, reviewing competitor websites,
shopping, eBay, business admin

e Favourite sites: eBav. Amazon, QOcado, Facebook,

suing without

process
1eir complaint

etermine the true

Corey bought an expensive ‘Miu Miu’ designer handbag from a reseller
on a website offering designer labels at reduced prices. While she has
paid, the bag has not arrived, the reseller says they have sent it and

denies any more responsibility.

At £350 she's keen to get the bag or her the money back, but her
emails to the buyer are being ignored, the online payment provider say
they can't help and she is not satisfied with the responses from the

website's helpdesk.

Katharine
Project Manager

and kind to the customers. However, sometimes Janezis bored at
work, as he believes he is able to do more.
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%ection Video/Audio  Layout Help
& 3 Accept Call @ Hold/Retrieve

%t Conference ~ @ B @ %

Agent State 2 0; g
A . nect @ TransferCall ~ < Deflect Call .
- Dial Number 6 S 4 Transfer Ca s lbrdiusrncs, Wrapup Record Login Logout
State Call Control Tools Login/Logout
‘Sound Control o ‘ |Predefined Phrases a |

Speake (=)0
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Mic OU——

Hello, the interpreter cannot see you.

The System is not able to establish a l Enviar
— If you are not able to see the interprete |
Please re-boot your computer (turn off ‘ “or
The ¥I has waited 2 minutes For your ret =
Hello, the interpreter will send video inv
Are you trying to make a VP call on your
Do vo have a web cam? Our system doe




RESITEV



Kdo so vasi bodoci uporabniki?

Kaksne karakteristike imajo? Kaj jih dela
posebne?

Ali so standardne metodologije za uporabnisko
usmerjeno oblikovanje uporabne za vaso ciljno
skupino?

Ce so: Uporabite vsaj nekaj izmed njih pri
oblikovanju produkta.

Ce niso: Prilagodite metodologije za va$o ciljno
skupino in jih uporabite pri oblikovanju produkta.



emilija.stojmenova@fis.unm.si

@emilija_st
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